Families - 10 days post-START feedback - Hawaii ‘(" ExpertReview score  Fair

- START

O o9 G e

What do you most remember learning at START?

Q20 o2
What guestions do you have about your student starting at OSU that we haven't
answered yet?

Q24 : Q

Was there a particular person who helped you feel positively about your student
attending OSU or at ease about the upcoming transition? Please tell us their name or
whatever you remember about them so we can give them some kudos!

Page Break
a1 Q X

Please share with us whether these START sessions were helpful to your transition to
Oregon State. If you didn't attend a session or event, choose n/a.

Tons A Lot Some A Little

(76-100%%) (51-75854) (26-509%4) (1-25%4) Maone (0%6)
Dollars and Sense
(10-10:45am) “ “ “ “ “
Transitions in the Family
(11:15-12 noon) “ © © “ ©
Health and Safety
Owverview (1:30-2:15pm) © C o © ©
Living and Dining at O5U
(9:15-10am) “ © © “ ©
Academic Success
Owerview (2:15-3:00pm) © C o © ©
Academic Overview o o o o o

(10-10:45am)



Please share a few words with us about what was so helpful about that session!

OR

For your lowest ranked option above, please share a few words with us about what was
not helpful about that session.

Page Break

Q21

Unique to Hawai'i START, we were able to greet you with a plethora of volunteers who
are alumni or parents of alumni at OSU. Please share your overall impression of how
helpful these volunteers were to your experience.

O Super Helpfull (76-100%)

Helpful (51-75%)

o

O Somewhat helpful (26-50%)
) Not very helpful (1-25%)

@]

ery unhelpful (0%)

Q22 Q-
- Display this question

If Unigue to Hawail START, we were able to greet you with a plethora of volunteers who are alumni o... Super Helpful! (76-100%4) |s Selected
Or Unigue to Hawaii START, we were able to greet you with a plethora of wolunteers who are alumni o... Helpful (31-75%0) Is Selected
Or Unique to Hawaili START, we were able to greet you with a plethora of wolunteers who are alumni o... Somewhat helpful (26-50%) |s Selected

Please share some details with us about how the volunteers were helpful to your START
experience.

OR



Q23 9
- Display this question
If Unique to Hawaii START, we were able to greet you with a plethora of volunteers who are alurmni o...  Not very helpful (1-25%) |s Selected

Or Unigue to Hawaii START, we were able to greet you with a plethora of volunteers who are alumni o... Very unhelpful (0%) |5 Selected

Please share some details with us about how the volunteers were not so helpful to your
START experience.

Page Break

What topics do you wish we had spent more time on during the START day? Please
check all that apply.

Academic courses and majors
Academic support resources
Athletics

Career development during college
Clubs and getting involved
Connection to other O5U families
Culwral Resource Centers

Current student stories

Financial aid and paying your bill

Health Resources

oOooooo0o0ooooo

Housing and Dining

(]

Off-campus housing

Safety on campus

Student jobs

o oo

Transportation



Q6

Please share any feedback you have about what you wish we spent more time on during
START.

Q5

What topics do you wish we had spent less time on during the START day? Please
check all that apply.

Academic courses and majors
Academic support resources
Athletics

Career development during college
Clubs and getting involved
Connection to other O5U families
Cultural Resource Centers

Current student stories

Financial aid and paying your bill
Health Resources

Housing and Dining

Off-campus housing

Safety on campus

Student jobs

oOooooooo0ooo0oQooooo

Transportation

Q7

Please share any feedback you have about what you wish we spent less time on during
START.



Y

As you know, family members who attend Hawai'i START pay $55, which pays for their
printed materials, catering, dining hall food, and helps off-set the cost of our staff travel
costs. Additionally, students pay $145 to attend Hawai'i START. Do you feel that you
got your money's worth out of your START experience?

O Yes

O Mo

Q9

Display this question
If As you know, family members who attend Hewaii START pay 55, which pays for their printed materi... Yes |s Selected

You indicated that you felt that you got your money's worth out of your START
experience. Please share below if something in particular stood out to you as worth the
cost of Hawai'i START.

Q10

Display this question
If As you know, family members who attend Hewai'i START pay 55, which pays for their printed materi... Mo |s Selected

You indicated that you felt that you did not get your money's worth out of your START
experience. Please share below if something in particular stood out to you as not worth
the cost of Hawai'i START.




- Transition

Q16

What is something that OSU could have done to help with YOUR transition as an OSU
family member?

Q17

What is something that OSU could have done to help with YOUR STUDENT's transition
to OSU?

Qis

What advice do you have for families who will go through START and their transition
next summer in 20247



-

Communication

Qi3

If you had the option in the future, how often would you like to hear from OSU regarding
news, events, and info that may be relevant to you and your student?

cC O 0 O 0 O

Mewver or less than 3 times per year
Every quarter

Every month

Every week

Every day

Maore than once per day

Q14

If you had the option to choose in the future, what methods would you prefer to utilize
to hear from OSU? Please check all of these communication options that you'd choose
to utilize.

(]

Ooooo

Emails

Physical paper mail
Social Media

Text Messages

Websites

ais

Do you plan to attend Fall Family Weekend (October 13-15, 2023) or Spring Family
Weekend (May 3-5, 2024) this year? Please check all that apply.

Fall Family Weekend
Spring Family Weekend

Meither



